Grand Valley Metropolitan Counal
Ci

GVMC-REGIS Presents to
Kent County Clerks and
Assessors Associations

Last week, Jason Moore our GIS
Manager made our first ever
presentations to our Kent County
clerks and assessors.

Jason informed them of the new
programs and performance en-
hancements that have been
achieved through our REGIS re-
organization and system up-
grades. He also talked about how
REGIS can assist the clerks and
assessors with their many duties.

Karen Brower, East Grand Rapids
City Clerk stated, "REGIS has so
many layers and functions that
most people dont even know
about. Jason showed the mem-
bers of the Kent County Clerks
Association how REGIS can be
used for precinct redistricting,
cemetery management and even
mailing labels for resident notifica-
tions.”

Paul Gerndt, IT Supervisor for the
City of Wyoming and Chair of our
new REGIS Advisory Group also
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¢ realm,
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attended
talked about the new level of
member involvement in the criti-

the meetings and

cal operational decisions of
REGIS.
In the future, the Advisory

Group will be involved in deci-
sion making regarding new pro-
grams, operational issues and
system upgrades. They will be
the principal advisors to the
REGIS Board.

We have completed our reor-
ganization of REGIS and the
first phase of our complete sys-
tem upgrade. Phase one was
accomplished ahead of sched-
ule and below budget. Future
less dramatic infrastructure up-
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grades are planned in the coming
months.

The feedback thus far on the up-
grades have been very positive.
Users have noticed increases in
speed and we have had NO sys-
tem failures or experienced any
REGIS downtime since comple-
tion of phase one.

In addition, through the reorgani-
zation and establishment of the
REGIS Advisory Group we have
many more of our members par-
ticipating in the leadership of

REGIS. Each member community
now has an active user repre-
senting the needs of their organi-
zation at the decision making lev-
el of REGIS.




