
WEEKLY 

UPDATE 

July 24, 2015 
john.weiss@gvmc.org 

 

You are Invited to GVMC Luncheon 

Senator Debbie Stabenow 

August 12, 2015  

12:00 p.m. – 1:30 p.m.  

GVSU  

L. William Seidman Center  

50 Front Ave SW, Grand Rapids, MI 49504  

RSVP Required by August 3, 2015 
Cost is $25 

Register at http://gvmc.org/payment.shtml 
 

Sponsored by our Friends at 

Next Board Meeting 

August 6, 2015 

8:30 am 

Kent County Building 

 

At our next meeting of the 

Board of Directors we will have 

3 major items for your consider-

ation. 

1. Presentation of the 2016 

Budget (approval in Sep-

tember) 

2. Discussion of 2016 Execu-

tive Committee and At-

Large Appointments 

3. Addition of new member 

communities.  

These items and possibly oth-

ers will be discussed at our Au-

gust Meeting. 

REGIS Advisory Committee  

Formed 

As part of our strategic reorgani-

zation of REGIS a new Advisory 

Group has been formed.  This 

group will serve as a resource to 

the REGIS and GVMC Board of 

Directors and to the staff.  They 

will be involved in both program 

and technical decision-making. 

Members of the Advisory Group 

represent both their municipality 

and their specialty.   

They began their work with an up-

date of the extensive evaluation of 

the REGIS hardware and software 

that is currently begin conducted 

by the Trivalent Group.  They also 

were asked to provide their 5 

highest priorities for REGIS in the 

future. 

As direct users of REGIS, the Ad-

visory Group will be key in assist-

ing and participating in decisions 

regarding future programs, priori-

ties and services.  They will serve 

as a new and crucial part of the 

REGIS organization and important 

advisors as the agency moves 

forward.  Members include: 

Sue Becker, Joel Hondorp, Steve 

Peterson, Tom Stressman, Doug 

LaFave, Robin Rothley, Dan 

Strickwerda, Teri Schut, Nick 

Monoyios, Rick Sprague, Dan 

VanderHeide, Jeff VanSetter, Pe-

ter Elam, Doug Kadzban, Travis 

Mabry and Brian Bigorowski.  Paul 

Gerndt is the Chairman.  

GVMC Chair Authors Article 

On Customer Service in    

Ottawa County 

GVMC Chair and Ottawa County 

Administrator Al Vanderberg was 

recently published in ICMA’s PM 

Magazine.  His article; “The Otta-

wa Way”-A Michigan County 

Adopts a Customer-Centric Cul-

ture”. 

The article follows the journey 

that Ottawa County followed to 

adopt the “Disney Way”.  This is 

a very focused process to insure 

the highest levels of customer 

service.   

If you would like to read the arti-

cle, it can be found at: 

h�p://icma.org/en/press/

pm_magazine/ar�cle/105910  


